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How To Order:

By Internet: www.paumanokgroup.com

Order reports online 24 hours a day, 7 days a week, 365 days a year. Orders placed on our secure website can
automatically download your report in PDF format for immediate transfer to your hard drive. The website order form
offers the choice for you to download the report immediately by selecting “PDF” or to have the report mailed to
you as a “paper” copy. Please allow one week to ten days for delivery depending upon your location. All “paper’
copies are sent via Federal Express. We encourage our customers to use the automatic download function of our
website as it has the least impact on the global environment.

By Fax 919-468-0386

Paumanok Publications, Inc. fax lines can be accessed 24 hours a day, 7 days a week, 365 days a year. Orders re-
ceived by fax will be processed the next business day after receipt of your facsimile transmission. Please include a
daytime telephone number and email address should we have any questions regarding your order.

By Telephone: 919-468-0384

Our friendly sales representatives are ready to take your order by phone. Please have your credit card ready and the
title of the report you wish to purchase and we will process your order immediately. Orders can be taken 24 hours a
day, 7 days a week, 365 days a year but are processed between 9:00 am and 5:00 pm Monday through Friday East-
ern Standard Time.

By Mail: Simply Mail Your Order Form (With Payment Made Out To Paumanok Publications, Inc): To::

Paumanok Publications, Inc.
3608 Davis Drive, Suite 200, #349
Morrisville, NC 27560 USA

(919) 468-0384

(919) 468-0386 Fax
info@paumanokgroup.com
WWW.PAUMANOKGROUP.COM

Payment Methods:

Paumanok Publications, Inc. offers a nhumber of convenient payment methods. The fastest and most convenient
method of payment is by credit card. Paumanok accepts all major credit cards (Visa, American Express, Mastercard
and Discover). In fact our website can automatically process your credit card payment and download your PDF re-
port directly to your hard drive. We also accept business checks payable to Paumanok Publications, Inc. made pay-
able in US dollars. We also process direct wire transfers. Wire transfer information will be emailed to you upon re-
quest.’

Report Formats:

Most customers purchase reports from Paumanok Publications, Inc. in PDF format. Reports can be downloaded
automatically from our website www.paumanokgroup.com. PDF formatted reports can also emailed from our main
office directly to you anywhere in the world. Hard copies (paper version) are also available, although an additional
shipping and handling charge of ($30 USD) for US and Canadian Shipments; and ($120.00) for shipments of paper
copy reports to Europe, Asia and Oceania via FEDEX. S&H charges apply only to paper reports and prices are per
report.

About Paumanok Publications, Inc.: Paumanok Publications, Inc. has been supplying market intelligence reports to
the global passive electronic component industry since 1988. Every year we sell hundreds of research reports on
passive components around the world. Paumanok employs a ground up methodology and tracks raw materials
shipments, component production, global trade, distribution and consumption. Our vertical methodology- from raw
materials through to consumption provides for a very accurate depiction of the global market for passive components.
CUSTOM RESEARCH IS ALSO AVAILABLE! Contact Dennis Zogbi- dennis @paumanokgroup.com.

@ ©1988-2010 Paumanok Publications, Inc.



